TexHU4YeCKH CI10KHbIE TOBAPBI
(Bompoc-oTBeT)

Bomnpoc: IlpuoOpén mianmer B MmarasuHe, rapantust — 1 roa. Yepe3 5 qHeil B mjiaHmere
O0HAPYKWJIMCHh HEAOCTATKH: IepecTa] BKJIIYAThCS, He padoraer MOHUTOpP. MokHO JH
0o0paTUTHCS K NMPOAABILY C TPeOOBAaHUEM O BO3BPAaTe [IEHEKHbIX CpeICcTB?

OtBer: B coorBerctBuu ¢ mn. 7 Ilepeunst TexHuuecku ciokHbIX ToBapoB (IlocranoBnenue
[TpaButenscTBa Ne 924 ot 10.11.2011 1.), HOyTOYK OTHOCHUTCS TEXHUYECKU CJIOKHBIM TOBapam.

[Ipu oOHapykeHHH B TEXHHUYECKHU CJIOXKHOM TOBape HEHCIPABHOCTEH, B TeueHHe 15 nHei
CO JTHA Tiepefiavyd ToBapa (HE3aBHCHMO OT CYIIECTBEHHOCTH HEJ0CTATKa), MOTPEOUTENb BIpaBe,
noTpedoBaTh 3aMEHHUTh TOBAp JIMOO YCTPAHUTh HENOCTATKU WJIM BEPHYTH JICHEKHBIE CPEJCTBA,
yIutadeHHble 3a ToBap (cT. 18 3akona PD «O 3amure mpaB moTpeOuTEneii»).

JUiss 3TOro MOTPEeOUTENI0O PEKOMEHIYETCsl MPEIbsIBUTh CBOM TPEeOOBAaHHUS IPOJABIY B
NUCbMEHHOM BHJE€ C YKa3aHHEM BO3HHUKIIMX HEJOCTaTKOB B TOBape C MPHIOKEHUEM
JOKYMEHTOB, ITOATBEPKAAIONINX IPUOOpETEHNE TOBapa.

[TponaBer; 00si3aH MPHUHATH TOBAp, COCTaBUTh AaKT-NIPUEMKH TOBapa, OTPa3uTh B HEM
3asIBJICHHBIC HEIOCTATKH M OIUCaTh HAIWYUE BUANMBIX TMOBPEXKICHUN (CKOJBI, TPEIIUHBI,
napanuibl). OAHAKO eciM MOBPEXKIACHUM HET, a MpoJaBel] UX OTpa3uil, YKaXUTe B aKT€ YTO BbI
He coriacHel. Crenaiite Bupeo wiM (OTO IMepenaBaeMOro M OTpasUTe 3TO B akrTe, (hakr
OTCYTCTBUS BUAUMBIX [TOBPEKICHUII.

[Ipu npuemke ToBapa MpoAABEL] UMEET MPABO YJIOCTOBEPUTHCS B HAJTUYHMH HEJOCTATKOB,
M03TOMY OH BIIpaBe IMPOBECTH IMPOBEPKY KadecTBa. A MOTpeOUTENb BIpaBe MPUCYTCTBOBATH, HO,
ecii 00 3TOM 3asBUT M YKaKET MMCbMEHHO B CBOEeM 3asBienuu. Hanpumep, «/Ipowy uzeecmumso
MeHs 0 Mecme U 8pemenu nposederusi npogepku 3a 1 paboyuii denvy. I MOXKHO MPEIIOKUTh
MIPOAABILY MPOBECTH MPOBEPKY B ACHb OOPAIICHHUS B €0 MIPUCYTCTBUU.

B nmanHOM cnydae, korga HEJIOCTaTOK OOHapyXeH B TedeHue 15 mHelr TpeOGoBaHHS O
BO3BpAaTe JICHEXKHBIX CPE/CTB, MPOJaBel] 00s3aH yIOBIETBOPUTH 3TO TpeboBaHue B TeueHue 10
nuel (cT. 22 3akona P® «O 3amure mpaB noTpeOuTEneii»).

Oo0pamaem Bame BHUMaHue! JlokyMeHTHI nepegaBaiite B Konusax. OpuruHajbI
MOIYT NOTEPATHCA.

Bonpoc: IIpuodpen cmaprgon mapku Apple iPhone 12. B nponecce 3xcmiryaranum, yepes
3 Mecsina OOHAPY:KWJIHMCHh HEJOCTATKH: He BKJIKYaercss. OOparwicsi K mNpoaaBmy ¢
TpeO0OBaHNEM YCTPAHUTH HedocTaTkH. Uepe3 HekoTOpOe Bpemsi, IpoAaBel OO0, YTO
O0TKAa3bIBaeT B MPOBeJeHUN FrAPAHTHIHHOIO PEMOHTAa, MOTUBHPYS TeM, YTO B cMapTdoHe He
OTKJIIOYEHA (PyHKIHS moncka. 3aKOHHBI JIM JelcTBUs npoaaBua?

OtBet: B cootBerctBum ¢ 4. 1 cT. 18 @3 PD «O 3amure npaB morpeduUTeNnei» norpeOUTeNb,
KOTOPOMY IPOJaH TOBAp HEHAUIEKAIIETO Ka4yecTBa, €CIM OHO HE ObLIO OTOBOPEHO MPOJIABILIOM,
BIIpaBE IMpPEIbsSBUTH TpPEOOBaHUSA, B TOM 4UHCIE, 00 YCTpaHEHHWH HENOCTaTKOB. JlaHHBIE
TpeOOBaHUS MOTPEOUTENb BIIpaBe MPEIbsIBUTH K MPOAABIY B OTHOIIEHWH HEJOCTAaTKOB TOBApa,
€CJIM OHU OOHApPYKEHBI B TEUCHHUE TapaHTHIHOTO cpoka (4. 1 cT. 19 3akona).

Mexny Tem, cormacHo CepBHCHON TOMUTHKM KoMIaHUM Apple inc, uis mpoBeneHUs
PEMOHTHBIX paboT Heobxoaumo OTKIIYUTh (yHkuio «Fine iPhone», u, B ciydae
HEBBITIOJTHEHUSI ATOH OO0s3aHHOCTH, MOTPEOUTENTh PUCKYET MOJIYYHTh OTKa3 B IPOBEICHHUU
rapaHTUIHOTO PEMOHTA U OTKa3 B YJOBJIETBOPEHUHU 3aKOHHBIX TPEOOBAHUI.

B nmanHOM ciydae, 10 moTpeOUTENs JAOHECEHA IMOJHAas M JOCTOBEpHask WHpopMauus o
IpaBWaXx TapaHTHUMHOTO OOCTYXKMBaHUS B IMpWJIaraeMbIXx JOKyMEHTaX K ToBapy. Takum
o0Opa3oMm, OTKa3 TMpoJaBlia B TMPOBEACHUH peMOHTa mpaBoMepHbiid. [lorpeOutemnto
PEKOMEH/I0BAHO BBIMIOJHUTH TPeOOBaHUS MPOAABIA U OOPATUTHCA C TPeOOBAHUEM IMPOBECTH
PEMOHT 110 JEHCTBYIOIEH rapaHTHH.

OoOpamaem Bame BHUMaHue! CpOKHM W YCIIOBHS MPOBEACHUSA TapaHTUWHOTO PEMOHTA
JOJDKHBI OBITH OTIpENieNIeHbl MUChMEHHO, €CII CPOK HE OMpesesieH, TO B JII00OM ciydae, CpoK
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MIPOBEJICHUS] TAPAHTUHHOTO PEMOHTA HE MOXET IMpeBblaTh 0ojee 45 nueit (m. 1 cr. 20 3akoHa
P® «O 3amuTte npaB norpedureneit»). Ecinu cpok peMoHTa He YCTaHOBJIEH IIPH cllaue ToBapa B
PEMOHT. 3aKJIIOUUTE JAOMOJIHUTENIBHOE COTJIAllIEHHe U OIpeenuTe cpok. Ecau npoaaser Bac He
yBEeJIOMUJI 00 OKOHYaHUU PEMOHTa, 00paTtuTech Ha 45 NeHb U 3aduKcupyiite pakt, 4T0 peMOHT
HE BBINOJIHEH.

Bonpoc: IIpuoOpea HoyrOyk 2 roga Ha3aa. 3a 3TOT NEpPHOd, TOBApP HEOJIHOKPATHO
HAXOAWJICS B peMOHTe (JBaXAbl NMPOSBWICH OJMH M TOT Xe Henocrarok). Ilpoxasen
NPeI0CTABHJI ONOJHHUTEIBbHYI0 TapaHTHIO, OJHAKO0, HOYTOYK CHOBAa BbILIEJ] M3 CTPOS.
Mo:kHO 0TKa3aThCSl OT NPOBEJCHUS PEMOHTA MO JONOJHHUTEIbHOW FapaHTHH W BePHYTh
neHbpru?

OtBer: B cootBerctBunM c IlepeyHeM TEXHUYECKH CIIOKHBIX TOBAapOB, YTBEP)KIEHHBIX
[Toctanonennem IlpaButrensctBa P® or 10.11.2011 N 924 "OOG yTBEepKIEHUU TEpEUHS
TEXHUYECKHU CIIOKHBIX TOBApOB", HOYyTOYK OTHOCHTCSI K TEXHHUYECKHU CJIOKHBIM TOBapam (I1.7).

CormacHo n. 7 cr. 5 3akoHa P® «O 3ammure mpaB moTpeOuTesei», MPOJaBell BIpPaBe
NPUHATH 0053aTENbCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 10 MCTCUYCHHUU
rapaHTUIHOTO CpOKa, YCTAHOBJIEHHOT'O H3rOTOBUTENEM (JIOMOJHUTEIBHOE O00S3aTeNIbCTBO).
ConepxaHue JIOMOJHUTENBHOTO  O0S3aTENbCTBA  MPOJAABLA, CPOK  JIGHCTBHS — TaKoOro
00s13aTeNbCTBA U MOPSAJOK OCYIIECTBICHHUS NOTpeOUTE]IeM MpaB MO TaKOMY O00s3aTENIbCTBY
OTIPENIENIAIOTCS JOTOBOPOM MEXTY NOTPEOUTENIEM U TIPOIABLIOM.

Mexny tem, B cootBeTcTBUU € 1. 2 ¢T. 475 'K P®D, B cilyyae CylecTBEHHOr0 HapylIeHUs
TpeOOBaHUIl K KayecTBY TOBapa, B TOM YHUCIIC B Cly4yae OOHApy)KEHUS HEIOCTATKOB, KOTOPHIE
BBISIBJISIIOTCS. HEOJHOKPATHO, JIMOO MPOSABISAIOTCS BHOBb IOCJIE WX YCTpaHEHUs, MOKyHaTelb
BIIPaBE OTKA3aTbCi OT HCIHOJIHEHHUS JIOrOBOpa KYIUTU-TIPOJaXM M TOTpeOdOBaTh BO3BpaTa
YIUTAYEHHOMW 3a TOBAp JECHEKHOW CYMMBI.

[Ipu 5TOoM, BBIABICHHBIE OOJiee OJHOTO pa3za pa3IM4YHbIE HEJAOCTATKU TEXHUYECKH
CJIOKHOTO TOBapa, KaKJblii U3 KOTOPBIX B OTIAEIBHOCTH JEIAET TOBAP HE COOTBETCTBYIOLIUM
00s13aTeNIbHBIM TPEOOBAaHUAM K KaueCTBY M MPUBOJIUT K HEBO3ZMOXKHOCTU MJIM HEIOIyCTUMOCTH
WCIIOJIb30BAaHUs JAHHOIO TOBapa IO HAa3HAYEHMIO, SIBJIAFOTCS CYLIECTBEHHBIM HEIOCTAaTKOM I10
NPU3HAKY HEOJHOKpaTHOCTH (m. 2 O030p CyneOHOM MpakTHUKU MO JejiaM O 3alluTe IpaB
norpebureneii, yrB. [Ipesununymom BepxoBrnoro Cyna P® 20.10.2021 r.).

Takum o00pa3oM, MOTpeOUTENIb BIpPaBE OTKA3aThCSl OT HMCIOJHEHHUS JIOTOBOPA KYIUIH-
MPOJaXXH U MOTpeOdOoBaTh BO3BpATa yINIAYEHHOM 3a JAHHBIK TOBap CYMMBI, B CBA3H C TE€M, YTO
OJIMH M TOT K€ HENOCTaTOK IPOSBWICA HEOJHOKPATHO, B TOM YHUCIIE, B NEPUOA IEHCTBUSA
JOTIOJTHUTEIBHOM rapaHTUH.

O0pamaem Bame BHuUMaHMe! Ilpy 3aKiIOUEHUM JIONOJHUTENIBHOTO COIJIAIIEHUS
BHUMATEIbHO U3yuuTe€ YyciIoBUS. JlomonHWTenpHas TapaHTHs OT MPOJAABIA, CBBIIIE
rapaHTUHHOTO CPOKA M3TOTOBUTENS, MOXKET COJEpIKATh YCIOBHUS, MO3BOJISAIOINE MOTPEOUTEITIO
MpeIbsIBUTh TpeOOBaHME TOJBKO O PEMOHTE, HCKJIIYasi BO3BpAT J[IEHEKHBIX CPEACTB 3a
HEKaueCTBEHHBIN TOBAp.



