Mo6unibHasA CBA3b - 3TO OCHOBa
COBPEMEHHOM XM3HWU. Hepeako
ABOHEHTDI ULy T Nyywime
Tapudbl U 6onee
KauyeCTBEHHbIM CepBMUC, Kenas
npyM 3TOM COXPaHMTb CBOM
NpUBbIYHbIM  HOMep. OaHako
nepexoj K HOBOMY onepatopy C COXpPaHeHWeM
HOMepa MOXeT ObiTb 3aTpyAHEH, TaK Kak
HEeKoTopble onepaTopbl CO34alT MCKYCCTBEHHbIE
NpenAaATcTBMA, 0COBEHHO B Cy4vasx C "KpacuBbiMM”
Homepamu. B 3ToM cTaTbe Mbl pas6epem, Kak
YCMEelWHO OCyLIeCTBUTb NEpPEHOC HOMepa, Kakue
nMpaBa ecTb y noTpebutenei  cornacHo
3aKoHOAaTeNbCTBY, M UYTO AenaTb, €C/IM onepartop
He060CHOBAHHO MpPenATCTBYET NEPEHOCY.
OTHOWweHMAs  Mexay  aboHEeHTOM M (UMaM)
no/ib3oBaTeNieM yCcayr TenedoHHOM CBA3M M
onepatopoM  CBA3M  MPU  OKa3aHUM  YCAyru
TenechoHHOM CBA3U pernaMeHTMpOBaHbI
MpaBuMNamM OKasaHUA ycnyr TenedoHHOM CBA3M,
YyTBEPXKAEHHbIMM NOCTaHOBNEHUEM [1paBUTENBCTBA
P® ot 30.12.2024 Ne 1994.

Y10 TaKoe nepeHeceHWe abOHEHTCKOro
Homepa?

MepeHeceHWe HOMepa - 3TO yC/yra, No3BosALas
aBOHEHTY  COXpaHWTb  CBOM  AEUCTBYIOWMMA
aBoOHEHTCKMM HOMep MNpuM CMEHe onepaTtopa
NOABMXKHOM  pagmoTenedoHHoM  cBA3M.  ITO
03HayaeT, YTO Bbl MOXKETe MNeperTM K HOBOMY
onepartopy, He MeHsAA CBOM aBOHEHTCKUI HOMEP.

YcnoBusa nepexoaga

@ Bnadenbuyem

HoMepa Aasnaemcsa
dusuyeckoe  luyo,  KOTOpoEe umeet
JeNCTBYIOLLMMA J0roBop C TEKYLIMM
OrepaTopom;

@ Omcymcmayem 3a00J/1KeHHOCMb  neped
meKywum onepamopom. MoraweHue
3a[,0/)KEHHOCTM OCYLLECTBNSAETCA B CPOK He

MeHee, YeM 3a 4 fOHA [0 AaThl Havana
OKa3aHMWA YC/Iyr HOBbIM ONEepPaToOpPOM;

@ Homep He 3a6710KuposaH;

@ Homep paHee He nepeHocuICA, WM C
MOMeHTa nocsie nepeHoca npowso 6osee 60
OHed.

Kak onepartopbl CBA3M NpenAaTcTBYIOT
nepexoay?

HecMoTpa  Ha  3aKoHoAaTe/lbHble  HOPMbl,
HEKOTOpble  OfepaTopbl  MbITATCA  YyAepXaTb
K/IMEHTOB, MCMO/b3Ys Pas/MyHble METO/bl, OAHUM
M3 KOTOPbIX SABAAETCA Ha/Mume Yy aboHeHTa
33/10/1I)EHHOCTM 3@ «KpacuBbIl» HOMEp.

"KpacuBbIM" HOMEPp: YTO 3TO MU KaK OH
odopmnsaeTca?

"KpacuBbiit® HOMep - 3TO
Homep TenedoHa, KOTOpbIM
JIErKO 3anoMHWTb 61arofaps

NOBTOPAWMMCA LM pam,
Kpacuseie Homepa nocnesoBaTe/IbHOCTAM MM
APYrMM  0coBeHHOCTAM. Takme HomMepa 4acTto
npegnararrtcs onepaTtopamu CBA3U Kak
JIONOJIHUTENbHAA YC/lyra, 3a KOTOpY B3MMaeTcs
pasoBas WM eXemecsadyHasa njata M Kotopas
odopmMnsaeTca  OTAeNIbHbIM  JOrOBOPOM  WM/IM
JIONONIHATENIbHBIM ~ COT/IALIEHMEM K  OCHOBHOMY
[IOrOBOpY Ha OKasaHue yciyr cBasu. B goKymeHTe
JO/BKHbI  6blTb  YETKO  MpOMMCaHbl  YC/10BMA
npefoCTaB/IEHUA YCNYrM, ee CTOMMOCTb, MOPAJOK
onnatbl M, YTO CaMoe T[N1aBHOE, YCJ/I0BUA
pacTOpeHMS.

MoyeMy BO3HMKaOT Npo61eMbl NpU
nepeHoce "KpacmMBoro" Homepa?

OcHoBHaa npobsiema BO3HMKaET, Korga onepartop
CBA3M, K KOTOPOMY Bbl XOTUTE NEpPENTH, MoayyaeT
OT Ballero TeKyLero oneparopa oTKa3 B nepeHoce
HOMEpa N0 TMpUYMHE  "33J0/IKEHHOCTM  3a

KpacuBbli Homep". [lpM 3ToM Bbl a6COJIOTHO
yBEPEHbl, YTO BCE CYeTa OMJIAY€Hbl U HUKAKMUX
JOJIrOB Y Bac HeT.

Bo3MOKHble NMPpUYNHDbI TAKOro OoTKa3a:

@ Ckpbimble  ycnosus  Oozosopa: B
JIoroBope Ha "KpacuBbli" HOMEp MOryT ObiTb
nponucaHbl  YC/I0BMA, KOTOpble He  6bln
JIOHeCeHbl 40 Bac B MOJIHOM Mepe Man 6bliu
NPOUTHOPUPOBaHBI npu noAnMcaHmu.
Hanpumep, ycnoenMe 0  HEBO3MOXHOCTH
nepeHoca Homepa 6e3 MOJIHOrO BbIKyna WM
JIOCPOYHOIrO  pacTOpXeHWs  C  BbIM/IATOM
HEeYCTOMKM.

@ Owubku onepamopa: He WcKoueHbl U
TEXHMYECKME OLUMBKM CO CTOPOHbLI OnepaTopa,
KorZa 3al0/1KeHHOCTb HAauYMCAAeTCA OWUBOYHO
MM MHbOpMaUMA O ee MOoralleHMu He
06HOB/IAETCA B CUCTEME.

@ HedobpocosecmHble delicmsus
onepamopa: B HEKOTOpPbIX Cay4asx onepatopbi
MOryT  MCMO/Ib30BaTb  "33J0/KEHHOCTb  3a
KpacuBbli HOMep" KOTOpPOro B MpuHUMNE Y
aboHeHTa He CyllecTByeT, Kak npeanor Ans
yAepKaHus aboHeHTa, cosaaBas
MCKYCCTBEHHbIE NPENATCTBMA A/1A nepexoja K
KOHKYPEHTaM.

Yto genatb, ecnn onepatop npensaTcTeyeT
nepexoay?

Ecnv Bbl CTONKHY/IMCb C OTKa3oM B nNepeHoce
HOMEepa M3-3a "3afl0/KEHHOCTM 3a KpacMBbIM
HOMep", AEMCTBYMTE MO CefyOLEMY a/ITOPUTMY:

@ 3anpocume

demanausayuro  3adosikeHHocmu:  [lepBbiM
Jenom obpatMTecb K CBOEMy TekKyliemy
onepartopy CBfA3W W MOTPebyMTe NpesoCcTaBUTb
BaM MOJIHYI JeTa/M3aumio  3aJ0J/IKEHHOCTH,
BKJ/IOYas NEpUOoJ €e BO3HMKHOBEHWS, CYMMY M
OCHOBaHWe A/ HA4YUCIEHUA. 3anpocUTe KOMUIo



JloroBopa Ha "KpacuBbIit" HOMEp, ec/iM y Bac ee
HeT.

@ BHumamesnbHo u3y4yume
dozosop: MNpoaHanM3npyimTe ycaoBMsA LOrosopa
Ha "KpacuBblt® Homep. OcoGoe BHMMaHWe
yaenuMTe MyHKTaMm, KacalowmmcA  onnathbl,
pacTOpXeHMA WM  BO3MOXHOCTM  MepeHoca
HoMepa. Y6eauTecb, UTO Bbl BbINOJNHWAM BCE
CBOW 06A3aTeNbCTBA.

@ Ocnopbme 3a00J1)KeHHOCMb (npu
Heobxodumocmu):

Ecm 3a[0/13K€HHOCTb HauyMcaeHa
OWMBOYHO MM Bbl He COrJacHbl C ee
OCHOBaHMEM: HanuwuTe MpeTEeH3MI0 onepaTopy
cBA3U. B npeteH3uu nogpobHO M3N0XMTE CBOM
ApryMEHTbl,  MPUJIOKMUTE  KOMUM  [OKYMEHTOB
(aoroBopa, KBMTaHUMM 06 onnaTe, AeTaiM3auuu
3BOHKOB, €C/IM 3TO MMEET OTHOLWIEHME K aeny).
Tpebyite nepepacyeta WM  aHHYIMPOBaHMS
3aJ0/mKeHHoCTU. 06A3aTe/IbHO COXpaHMTE KOMMIo
NpPeTeH3nM C OTMETKOM O ee MpUHATMM WK
oTnpaBbTe ee 3aKasHbIM NMMCbMOM C
yBeOMJIEHWMEM O BPYHEHUM.

Ecnm Bce Bbllwenepe4vmcsieHHble Mepbl He
NpUHECaM pesysibTaTa, U Bbl YBEPEHbl B CBOEM
npaBote, Bbl MoOXeTe MojaTb MCKOBOE
3aABJIeHKE B CyA.

B cyae Bbl cMoxeTe noTpeboBaTb HE TOJIBKO
nepeHeceHne abOHEHTCKOro HOMepa, HO W
BO3MeELLEHUE YObITKOB, NMPUYMHEHHbIX AEMCTBUAMM
ornepartopa (Hanpumep, MopaJibHblii Bpea).

Hngpopmayus noocomosnena
¢ ucnonvzoganuem CIIC Koncynomanm Ilnioc u omxpuimolx
Odannelx uz cemu Hnmepnem

Xpem Bac no agpecam:

r.UpKyTck, yn.Tpunamnccepa, 51, 8(395-2)22-
23-88 MywkuHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck, kBs-n 95, .17, ten. 8(395-5)67-55-
22 ffbuz-angarsk@yandex.ru

r.Yconbe-Cubupckoe,
1en.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

yn.JleHuHa, 73

r.Yepemxoeo, yn.TTnexaHosa, 1, Ten.
8(395-46)5-66-38,
ffbuz-cheremxovo®@yandex.ru

r.CasiHCK, MMKpopaMoH biaroBelLeHcKmi,
4.5 A,ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (o6pawarbca B r.CasHCK)

r.TynyH, yn.BuHorpaaosa, 21,
1en.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxHeyaMHCK, yn.AnneiHas, 27a
Ten.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.Tanwer,yn.Ctapo6asapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpatck (o6pawartbca B r.MpKyTCK)

r.>KenesHoropck-UnMMckui, (obpawatbca B
r.UpKyTCK, r.Yctb-KyT)

r.Ycro-Mnmmck, neyebHas 30Ha, 6
1en1.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycrb-KyT, yn.Kuposa, 91, 1en.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.Yctb-OpAabIHCKUH, nep.1 OKTAGPbCKUM, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

ObY3 «LeHTp rurueHsbl U
anuaemMnosiormm B UpKyTCKOM
obnactu»
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HepeHoc a60HEHTCKOr0 HOMEpa. KaK

1epe#iTH K IpyroMy OIIepaTopy CBSI3U


mailto:ffbuz-u-obao@yandex.ru
mailto:ffbuz-u-obao@yandex.ru

6e3 IOTEpPU «KKPACHUBOr'0» HOMEpPA

KOHCYIbTaUMOHHbIN LLEHTP M MYHKTbI
no 3almTe npaB noTpeéuTenen

EAMHbBIM KOHCYIbTAaLUMOHHbIM LEHTP
PocnoTtpe6Haz3opa -
8-800-555-49-43



