Bonpoc: Cdenana 3akas
08YX XEHCKUX riambes 8
UHmMepHem- Ma2a3uHe
o00exdkbl. lNpu npumepke
moeapa 0b6HapyXusock, 4mo
rniamesi He M1oAxo0sim ro
pasmvepy. Ha cnedyrowuli xe
O0eHb, nocrie npuMepPKuU, s ebicriana moesap
obpamHo npodasyy, o0Hako, rnpodasel
omka3sarsi MHe 8 8038pame OeHeXXHbIX cpedcme
1o rnpu4yuHe moeo, Ymo 7 OHel,
npedyCcMOmMpPEHHbIE 3aKOHOM O 3auwjume rpas
nompebumerneli 051 omKasa om moeapa yxe
UCmeKu rnoka ocyuiecmensnacb 0ocmaska
moeapa, U OH uMeem rpaeso He so3spaujamb
MHe deHbeu. NpasomepHsbi nu delicmeusi
rnpodasya?

OtBer: B cratbe 26.1 3akoHa PO ot
07.02.1992 Ne2300-1 «O 3awute npas
notpeburtenen» YyCTaHOBIEHO npaBoBoe
perynupoBaHue Ha cny4van oTKasa
notpebutens oT npnobpeTeHHOro
ANCTaHLUMOHHBIM cnocobom ToBapa
Hagnexatlero kayecTsa.

Mo obwemy npasuny, nNpu ycrnosuu
COXPaHHOCTU TOBapHOro BMAa n
noTpebuTenbLCkUXx CBOWCTB  MPUOOPETEHHOIO
ANCTaHUMOHHbBIM crnocobom ToBapa

Haanexallero kadectsa noTpebutens Brnpase
OTKa3aTbCHA OT Takoro ToBapa B TedeHue 7 aHen
nocne ero nepegayn, a npopasel, OOIMKEH B
TeyeHne 10 pgHeln co [OHA npeabsBneHus
notpebutenem Takoro TpeboBaHuNs BO3BpPaTUTL
ynra4eHHyt No JOroBopy AEHEXHY CyMMy 3a
BbIYETOM CBOMX pacxogoB Ha  [JOCTaBKy
BO3BpAaLLEHHOro oT noTpebutens ToBapa.

N3 copepxaHus Ha3BaHHbIX BblLLIEe
NONOXEHUM BblTEKaeT 065A3aHHOCTb
noTpebutensa B yCTaHOBMEHHbIN 3aKOHOM CpOK
(7 pHen) cBoeBpeMeHHO 3asBuUTb 06 oTkase, a
Takke COBeplIMTb [OelcTBus no nepepadve

[aHHOro ToBapa NpofdasLy, B AaHHbIA CPOK He
BKIIOYEHO Bpemsi, Tpebyemoe Ha [OCTaBKy

ToBapa npogaBuy T. K. He 3aBUCUT OT
notpebutens.

Takum obOpasoM, [OeWcTBUs npodaBua He
NpPaBOMEPHbI, MOCKOIbKY YCTaHOBIEHHBbIN

3aKOHOM CpOK OTKa3a OT ToOBapa He UCTEK.

Bonpoc: [paxdaHuH npuobpen 4epes
mopaosyro  nnowadky «Asumox» nnaHuem

bbigwul 8 ynompebneHuu, OeHbau 3a moeap
nepesesi yepesd cucmemy besonacHol coersiku
«Asumo», npu nosy4eHuU mosapa pewusn e2o
eepHymb. [Jeticmeyem nu 8 OaHHOM cCrly4ae
3aKkoHodamesibcmeo 0 3awume  ripas
nompebumenel?

OrBerT:

3akoH P® ot 07.02.1992 Ne2300-1 «O 3awute
npae noTpebutenen» NpUMMeHUM B TOM criy4ae,
€ecnv npoAaBLUOM SBMASETCA MHOMBUAYAlbHbIN
npeanpuHUMaTens Unu topnanyeckoe nuuo. B
COOTBETCTBMM C npeambynon  3akoHa
notpebuTtenb — 3TO  rpaXKgaHWH, WMEHLLNIA
HamMepeHue 3akasaTb KM npuobpectn nubo
3aKasblBaloLLUNA, npuobpeTaroLmnn unm
ncnonb3yownn - ToBapbl  (paboTbl,  ycnyru)
UCKINIOYUTENBbHO AN NWYHBIX, CEeMEMHbIX,
AOMALLUHUX M WHbIX HYXO, He CBA3aHHbIX C
OCyLLeCTBNEHNEM npeanpuHUMaTENbCKON
AEeATenbHOCTW; npojaseL, — 3TO opraHu3aums
He3aBUCUMMO OT ee OpraHm3auMOHHO-NPaBOBOW
dopmbl, a Takke MHOMBUOYaNbHbIN
npeanpuHUMaTenb, peanusylolme  ToBapbl
noTpebuTensam no AOroBopy Kynnn-npogaxu.

B paccmartpuBaemon  cuTyaumm  BaXHO
onpegenutb  KeM  gABnseTca  npoaasel;
topUaNYECKUM nvuom, NHANBMAYaANbHbIM
npeanpuHUMaTenem unu us.nmuom.

Mpopgaxa  usmMyeckumn nuuamm TOBapOB
nocpeacTBoM camta «ABUTO» HeCeT xapakTep
rpak4aHCKO-NPaBOBbIX ~ OTHOLIEHUWA U He

nonapaet noa aencreue 3akoHa PP "O 3awmte
npaB noTpebutenen".

Mo obwemy npaBuny, 3akpenneHHoMmy B n. 1 CT.
11 TK PO, 3awuta HapyweHHbIX Wnu
OCMOPEHHbIX rpaXkaaHCKMX npas
OCYLLECTBISIETCS CYA0OM.

Bonpoc: 3akaszan Ha calime Maza3uHa
Hoymbyk. [lonyyan moeap u npou3sodursn

onfamy 6 MmazasuHe. Yepe3 OeHb pewurn
cdamb HOymbyk obpamHO 8 Maz2a3uH, maK Kak
He nodxodum rno xapakmepucmukam. Hoymbyk
He  aKcrnnyamuposarsics, 8ce  3aljumHble
M71eHKU, HaknelKu, yrnakoeka He rospexoeHsbl.
B eo3gpame OeHexHbix cpedcme  MHe
omkasasnu, cKasag, 4mo 3MmO MEeXHUYeCcKuU
CHOXHbIU moeap, KOmopbil He nodnexum
eo3spamy u obmeHy. Ho, 5 eedb umero npaso
8epHymb HOymb6yK 8 meyeHue cemu OHel, mak
Kak 3aKka3sbleas e2o Ha cauime?

OrBerT: B cooTtBeTcTBUM C N. 4 cTaTbu 26.1
3akoHa PP «O szawmte npae notpebutenen»
Ne2300-1, noTpebuTens BNpaBe OTka3aTbCs OT
ToBapa B nboe BpemMsi OO ero nepegayun, a
nocne nepegayn ToBapa - B TEYEHWE CeEMMU
OHEeN.

CornacHo n. 41 lMocTaHoBNEHNS
MpaButensctBa Ne 2463, npy AUCTAHUUOHHOM
cnocobe nNpogaxu ToBapa BO3BpaT TEXHUYECKU
CMOXHOro ToBapa ObITOBOrO  HasHa4YeHus
Hagnexatllero Kkayectsa BO3MOXEH B criyyae,
€CnM  COoXpaHeHbl ero  noTpebutenbckue
CBOWCTBA M TOBapHbIA  BWULO, [AOKYMEHT,
NOATBEPXOAWNA (akT M yCrNOBUSA MOKYMKK
yKa3aHHOro Tosapa.

Heobxognmo obGpaTutbcs K mnpogaBuy C
NMUCbMEHHOM npeTeH3nen, B cnyyae
HeyJoBIeTBOPEHNA TpeboBaHun B
pobpoBonbHOM  nopsgke,  obpatutbca  C

NCKOBbIM 3asiBIIeHNEM B cyq.
Bonpoc: 5 3akasana Ha WB 6ocoHoxku. lpu
rnony4eHUU moeapa 8 fnyHKkme 8bidayu, S Moo



Kamepol OmKpbiia yrnakoeKy, rposepuna
moesap, rnocsie 4ez2o cesnia 8 NPUMEPOYHYIO, He
3aKpblgasi wmop, U rfpumepusia  OOHY
6ocoHoxky. Obysb Okasanacb MHe 60sbuias.
lNocne yeeo s nonoxuna eé 8 KOPobky U mym
)Xe omolana compyOHUKYy T[yHKmMa ebidayu.
lNpumepHo 4Yepe3 MUHymy OHa 3aseurna, 4mo
Ha Hux 6pak u s obsisaHa UX 6bIKYyNMuUMkb.
lNpasomepHb! delicmeusi compydHUKa rnyHKkma
ebldayu?

OrBerT:

B cooTBeTCTBMM C MyHKTOM 4 cTatbu 26.1
3akoHa Ne2300-1 «0 3awmTe npas
notpebutenen» notpebutens Brnpase
OTKasaTbCA OT ToBapa B Noboe Bpemsa 0O ero
nepegayn, a nocne nepegadn ToBapa - B
TeyeHne ceMun gHen.

Bosegpar TOBapa Haanexawero kadecTtBa
BO3MOXEH B Clnyyae, €eCcrvM COXpaHeHbl €ro
TOBapHbIN BMg, NoTpebutenbckne CBOWCTBA, a
Takke AOKYMEHT, MOATBepXAatowmni akt u
YCIOBUsI NOKYMKW yKa3aHHOro ToBapa.

DenctBua  coTpygHMka nNyHKTa  Bblgayu
3akazoB WB  He npaBOMepHbl, TaKk Kak B
COOTBETCTBMMN CO cTaTben 421 [paxgaHcKoro
Kogekca P® lpaxgaHe u topuanydeckue nuua
cBOOOAHbI B 3aKno4YeHnn Aorosopa.
MMoHyxaeHMe K 3akfioYeHuo [oroBopa He
AOMyCcKaeTCs, 3a UCKMIOYEHNEM CryyYaeB, Korga
0683aHHOCTb 3aKNIOYUTb A0rosop
npeaycMoTpeHa HacCTOALWMM Kogekcom,
3aKOHOM  unnM  JOGPOBOMBLHO  MPUHSATBLIM
06a3aTenbCTBOM.

Tak xe AenCTBYHLWUM 3aKoHOL4ATENbCTBOM
He npeaycMoTpeHa 0683aHHOCTb nNoTpebuTens
npuobpeTaTb (BblkynaTb) TOBap C Opakom.
ToBap noTpebutento gormkeH ObITb NepedaH
COOTBETCTBYIOLLNA KayecTBy, TO ecTb 6e3
kakoro — nnbo bpaka.

Hngopmayus noocomosiena
¢ ucnonvzosanuem CIIC Koncynomanm Ilnioc

aem Bac no agpecam:

r.UpkyTck, yn.Tpunauccepa, 51,  8(395-
2)22-23-88 TMywkuHa, 8, 8(395-2)63-66-
22 zpp@sesoirk.irkutsk.ru.

r.AHrapck, kB-n 95, a.17, ten. 8(395-
5)67-55-22 ffbuz-angarsk@yandex.ru

r.Yconoe-Cnbmupckoe, yn.JlenmHa, 73
Ten.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.4YepemxoBo (o6pawjatbca B MPKYTCK)

r.CasHCK, MMKpOpaMoH bnaroselyeHcK1H,
4.5 A,ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapum (o6pawatbca B r.CasHCK,
r.UpKyTCK)

r.TynyH, yn.BuHorpagosa, 21, ten.8(395-
30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxkHeyguMHCK,  yn.AnneMHas,  27a
1en.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.TamMwerT,yn.Crapo6asapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpaTck, yn.MyxaHoBa, 20,
Ten.8(395-3) 42-57-50

r.*XenesHoropck-UNMMCKuM,
(o6pawatbea B r.MpKyTCK, r.Yctb-KyT)

r.ycrb-MUNMMcK, nevyebHad 30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycrb-KyT, yn.Kuposa, 91, ten.8(395-65)
5-03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpAabIHCKMM, nep.1 OKTAGPbCKUM,
12 Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

DBY3 «lleHTp rurueHsl u
IMUAEMHUOJJIOTHH
B UpkyTckoii 001acTm»

HHTEPHET — IIOKYIIKH.
OTBETBI HA BOIIPOCAI.

KoHcyabTAUMOHHBIH HEHTP U MYHKTbI
10 3alUTe NPaB noTpeduTe el

EnuHblid KOHCYJIbTAMOHHBINA HEHTP
Pocnorpedonanzopa —
8-800-555-49-43
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