"Tapu@" - 310 uUeHa, ycTaHaBnuBaemas
Onepatopom CBA3U 3a OTAENbHYHO eAuHULY
yCInyru CBa3u.

“"TapugHbeIii  nnaH" -  COBOKYMHOCTb
YCINOBUIA, MNpU KOTOPLIX OMepaTtop CBSA3U
npeanaraeT NOMb3oBaTbCa OAHOM nmbo
HeCKONMbKUMU  ycnyramum  cBasu.  MHaue
ropopa, 3TO NakeT YCNyr BKAHOUAHOLWMUMA:
KOJINYeCTBO MUHYT pa3rOBOpOB, KONUYECTBO
TeKCTOBbIX U MY b TUMEAUMAHBIX
coobleHn, 06BEM ruUrabanT, AOCTYMHBIX
AN UCNONb30BAHUA B MO6UNBHOM
WHTepHeTe, ONONHUTENbHbLIE YCIYT .

Bonpoc: «Bnpase nu onepatop ceasu
MeHSATb TapUEP B OAHOCTOPOHHEM nopsaake?»
BO3HUKaAeT Yy noTpebutenet AOCTATOYHO
yacto. K coxaneHuwro, npu usmeHeHUu
Tapupa COTOBBLIM onepaTtopom B
OfHOCTOPOHHeM nopafAKe 3aKOH He Ha
CTOpOHe aboHeHTa.
®epnepanbHbLIM  3aKOHOM «O cBasu»
onpenesieHo, YTO TAPULI HA YCNYTU CBA3U

yCTGHABNMBAFOTCS  OMepaTopom  CBA3U
CAMOCTOATENbHO. Yenyru CBA3U
OKa3bIBAFOTCH onepaTopamu cBA3U

MonNb3oBaTENIM Ha OCHOBAHUWU AOroBopa 06
OKasaHuM ycnyr cessu. W kaxk npasuno,
HOpPMa O TOM, YTO OMepaTtop Cam MOXeT
U3MeHATb TapUP, B TOM YUCIe U B CTOPOHY
MOBbIWEHUS CTOUMOCTU, Aybnupyetca U B
nporosopax.  Tloanuceieaa  cornalweHue
(noroeop), aboHeHT yxe cornawaetca ¢
TAKUM YCIIOBUEM.

TToctaHoeneHuwe TTpasutensctea P@ "O6
yTeepxaeHun TTpasun okasaHus  ycnyr
TeneqOoHHON cBa3u» 06g3bIBACT OnepaTtopa

He meHee Yem 3a 10 kaneHAapHLIX AHeW AO
U3MeHeHUs  [eUCTBYHOLWMX TApUPOB  Ha
YyCnyru TeneqoOHHOW CBA3M WU3BellaTb 06
3TOM abOHeHTOB UYepe3 caMT onepatopa
ceasm B cetu "MHTepHeT'. A6OHeHTam
NOABUXHOW CBA3U, B OTHOLEHUU KOTOPLIX
npumeHseTca U3MeHSIeMbIIA Tapuop,
AOMNONHUTENBHO HAMpaBAAOTCA KOPOTKUe
TekcToBble cooblieHua ¢ UHpopmaumeir ob
U3MeHeHUU [eUCTBYHOWUX Tapu@goe Ha
ycnyru noABUXHOWU CBA3U.

PaHee onepaTopesl MO U
CAMOCTOATENbHO NepecMaTpueaTh ycnyru B
TapUHOM nnaHe, 6e3 cornacus KnueHTa.
Hanpumep, ymeHbwnTb 06bem rurabaunt. C
1 ceHTa6ps 2025 rona aevicTeyrOT npasuna,
MO KOTOpLIM OMepaTtopbl He MOTYT MeHATb
ycnosus TapugHoOro nnaHa 6e3 Bawero
cornacwms.

M3meHeHwe cocTasa ycnyr B xoae
WUCNOSIHEHUs  JoroBOpa  MOXeT  6bITb
OCYLLEeCTBJIEHO  TOJIbKO HA  OCHOBAHUU
WHULIMMPOBAHHOTO A6OHEHTOM 3asBIIEHUS.
3TO 3HAYAUT, YTO ecnu BbI MNOAKIHOYUNU
TAPUPHBLIN nnaH ¢  6e3snUMUTHBIM
WHTEpHETOM, TO CAMOCTOSTENbHO NepesecTU
sac Ha 50 I'6 uHTepHeTa B mecsaL onepatop
He moxeT. OH 06s3aH yBeaomuTb Bac 3a 10
AHEW [0 U3MeHeHU Yepes cauT unm CMC.
M3meHeHne ycnosun porosopa, B TOM
yucne NOAKNHOYeHUe  AOMOJSTHUTESbHBIX
ycnyr, OCylwecTBfseTCS B  MUCbMEHHOM

popme unm nyTem coBeplUeHUs
KOHKJTFOAGHTHBIX [eMUCTBUM, nepedeHb U
nopsaAoK ocylecTBeHUs KOTOPbLIX

onpegenstotca  aorosopom. Tlpu 3Tom

nepeyeHb  KOHKMFOOEHTHBIX  AeUCTBUM
AOJIXEeH BKMNHOYAT:

- [eliCTBUA, COBeplUeHHbIe 4epe3 CUCTeMy

CaMOOBCMYKUBAHMA  OMepatopa  CBA3U
(NMUYHBIN KabuHeT);

- OTNpPaBKy  KOPOTKOTO  TeKCTOBOrO
coobuieHus;

- COBeplieHUe UCXOASWero rosflocoBOro
BbI3OBA;

- WUHbIe A[encTBua aboHeHTa, OAHO3HAYHO
WAGHTUPULUPYHOLWME ero U No3BonsroLwme

AOCTOBEpHO YCTQHOBUTb ero
BONeU3bABNIeHWEe Ha U3MeHeHUe YCNoBUMA
Aorosopa.

Hanpumep, aboHeHT  nonyvaeT
cooblueHue, KOTOpbLIU oTNpasnakoT

OMepaTopsl  CBA3M  MpU  U3MEHeHUU
CTOMMOCTU TAPUGPHOrO NJIaHa, CrneaytroLiero
cofepxaHua: «Mbl ynydwaem Baw Tapugp!
Tenepb Bam AOCTYNHO 6onble rurabait m
MUHYT 3a Hebonbwyro agonnaty. Ecnu ser He
oTKaxetecb B TeyeHue 24 4acos, MbI
Nepesefem BAC ABTOMATUYECKU».

[ns cmeHbI Tapugpa HeobxoauMa FanoYKa B
npunoxeHun, koa us CMC wnu papyroe
Aelicteue. bes 3TOro HUKTO He UMeeT npaea
MeHATb OKa3bIBAeMBIN NakeT ycnyr. Cneayer
UrHOpUpoBaTb Takue cooblieHus, a ecnm
CNUCAHWE  NpPOoU3OWISIO -  HemeAsleHHO
obpatuthca B cnyxby noaAepxku  C
Tpe6oBAHWEM BepHyTb CTApbIA TaApUP U
OCMOpUTb CMUCAHUE B COOTBETCTBUMU C
3GKOHOM.

TTp  nonyveHun  ysesomneHusa  OT
onepartopa cBa3n o6 U3MeHeHUU



AeUCTBYHOLWEro TApUGPHOro nunaHa, aboHeHT
BMpase:

- COrnacuTbCs C  YCNOBUAMU  HOBOFO
TAPUCPHOTO NIIAHQ;

- BbIOpATb U NepelTU Ha ApYrov TapUCPHLIN
niaH onepatopa cea3u;

- PacTOprHyTb AOrOBOP C ONEepaToOpOM CBA3M,
Bureoa:

e Onepatop CBA3U Bnpase
CAMOCTOATESIbHO YCTAHABIINBATL U U3MEHSATD
TapUpbI (ueHosyro COCTABNAFOLLYHO
TAPUCPHOTO NJIaHa), HO npu 3Tom 0643aH
npeaBapuTenbHO  yBeAOMNATb  aBOHEeHTOoB.
TTpy 3TOM MeHAaTb cam TApPUMHBLIA NSaH
(Habop ycnyr) B OAHOCTOPOHHeM noOpsAKe
6e3s cornacus aboHeHTa onepatop He
BMpase.

e Onepatop 06s3aH yBeAOMUTb
aboHeHTa He MeHee uYem 3a 10 paHelt —
Pa3sMecTUTb UH(OPMALMIO Ha cavte u
npucnaTb CMc.

e TloBbIiwate nnaty MOXHO  6es

cornacus, npeTeH3uu n3lisa
HemMpoOYUTAHHOU CMC CyAbl O6LIMHO He
NPUHUMAFOT.

e Ecnu He ycTpouno usmeHeHue,
BbI6epuTe ApYroi Tapugp WU pacToprHute
AOrOBOP, USIU CMeHWUTe onepaTtopa.

e PerynapHo nposepsaiiTe aKTyasibHbIN
TAPUCPHLIN MNIAH Yepe3 JIUUHBIM KabuHer,
npunoxeHue UM Yy npeacTasuTeneis
onepatopa CcBA3M, 4YTO6bI He MNpOMyCTUTb
WH(pOpPMaLMKo 06 n3sMeHeHUsX.

Hupopmayust noocomosnena
¢ ucnonvzosanuem CIIC
Koncynomanm Ilmoc

XXnem Bac no aapecam:

r.Wpkytck, yn.Tpunuccepa, 51, 8(395-
2)22-23-88 TlywkuHa, 8, 8(395-2)63-66-
22 zpp@sesoirk.irkutsk.ru.

r.AHrapck, ke-n 95, n.17, ten. 8(395-5)67-
55-22 ffbuz-angarsk@yandex.ru

r.Yconse-Cubupckoe, yn.JleHuHa, 73
1en.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.Yepemxoso, yn.TTnexaHosa, 1, Ten.
8(395-46)5-66-38,
ffbuz-cheremxovo@yandex.ru

r.CasHcK, MUKpopaoH bnaroselueHckuiA,
a.5 A,ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (obpaiiatbca B r.CasHCK)

r.Tynyn, yn.BuHorpaaoea, 21,
Ten.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

r.HuxHeyauHck, yn.AnneiiHas, 27a
1en.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

r.Talwer,yn.CtapobasapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.Bparck, (o6pawartbea B r.MpKyTCK)

r.XenesHoropck-Mnumckuia, (obpawatbea B
r.ApkyTck, r.Yctb-Kyr)

r.Yerb-Nnumek, neyebHas 30Ha, 6
1en.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycrb-Kyr, yn.Kupoea, 91, 1en.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.Yctb-OpasiHckuid, nep.1 Oktabpbekuia, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao@yandex.ru

FBY3 «LleHTp rurueHsr u
anuaemuonorum 8 Mpkytckom
obnactu»

UsmeHeHue Tapugpa u
TapU@HOro nnaHa
ONepaTtopom CBA3W.

KOHCYIbTALUMOHHBIN LIeHTp U MYHKTbI
no 3awuTe npas nNoTpebuTteneis

EAUHBIV KOHCYNbTALMOHHBIN LieHTp
PocnoTtpebHaasopa -
8-800-555-49-43
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