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ANCTAHUMNOHHAS TOPIrOBIA

UCTAHLUMOHHAA npoAaxa - 3TO [AOrOBOP PO3HUYHOU Kynnu-

NpoAaxu, 3aKNHOUYAEeMBIA Ha OCHOBAHUMU O3HAKOMIleHus noTtpeburtens c
onucaHuem ToBapa u4epe3 kartanoru, CMWH, wuHTepHeT u Aapyrue

cnocobbr,
MOKYNKW.
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' | Bnaneneu arperatopa WUHMOpMauMu O
ToBApAX - Bnagenel cauta (Hanpumep -
O30H, Barinpbeppus), KOTopbId  aBnseTcs
NOCpeAHUKOM Mexay npoaasLaMU U
nNoKynatensamu, KOTOpPLIM NpU  NOMOLMU
cauta  npenocTasnser noTpebutenam
BO3MOXHOCTb O3HAKOMUTbLCH c
NpeAnoOXeHUsMU  NpoOAABLOB  TOBApOB,
3aKNFOYUTL € MNPOAABLOM  [AOrOBOp WU
npousBecTV  MpeABApUTESIbBHYHO  onuaTty
TOBApA.

TTponaseu WUHTepHeT-
MarasuHa -3T0 OpraHusaums

He3

aucumo ot ee funexc T Mapket

OpraHU3aLUOHHO-NPABOBOM

POpMbI wnu f..':j CBEP
WHAUBUAYATbHBIN META MAPKET

npeAnpuHUMATEND,
peanusytowme TOBApbLI
noTpebutenam no AOroBopy
KYNIM-NpOAaXM.

TTpy AUCTAHUMOHHOW npoaaxe npoaasel, 0693aH 3aKAFOUUTD
AOrOBOP C MOKynaTesiem, BbIPA3UBLUMM HamepeHue npuobpectu
TOBAp HA ycnosusax ogepTbl. [1oroBop cumtaeTcs 3aKHOYeHHbIM
C MOMeHTa NOATBepXAeHUS onnathl (YeK U T.n.) UK NosyYeHus
NpOAABLIOM COObLLEHUs O HaMepeHUU 3aKNHOUYUTL AOTOBOP.

BHumaHue! LleHa TOBApPA (PUKCUPYETCA B  MOMEHT
ogpopmneHus 3akasa (3axknroveHus poroeopa). TTpoaaseu He
MOXeT UIMEeHUTb LieHy nocrie OMOPMIIeHUsa 3aKa3a.

UCKNFoYarolWwme HenoCpeACTBeHHBIA OCMOTp TOBApa Ao



ANCTAHUMOHHAA TOPIOBIS
OTKA3 OT TOBAPA HALNEXALIETO KAYECTBA

TToTpebuteny Bnpase oTkasarbca OT ToBApa B NHO6oe Bpema AO ero
nNepeaayu, a nocfie nepenayu Tosapa - B TedeHUe CeMu AHeM.

B cnyuae, ecnu uH@oOpmauua O nopsake U CpoOKax BO3BpATA
TOBAPA HaAMexalwero KayecTBa He 6bLna npefocTasneHa B
MUCbMEHHOU (OopMe B MOMeHT [OCTAaBkM TOBapa, noTpebutensd
BMpaBe OTKA3aTbCS OT TOBAPA B TeYeHUe Tpex MecCsaleB C MOMeHTa
nepeAayvu ToBapa.

TOBClp Hagnexawero Ka4yecTtea

MOXHO BepHyTb NpU COXPaHeHUU
TOBAPHOro BWAQ, NOTpebuTenbckux
CBOMCTB U HANUYUU [LOKYMeEHTaq,
NOATBEPXAArOLWEero MoKy nkKy.

TToTpebutens  He
OTKa3aTbcA oT TOBApA
Haanexawero  Kayectsa ¢
WHAUBUAYANbHBIMU
XAPAKTEPUCTUKAMU, ecnu  OH
npeAHasHa4yeH WUCKNHoYUTesIbHO
ANS Hero.

Bo3epar
ToBapa

TTpu oOTkase noTpebutens ot
TOBApPA HAANEXdlWero Ka4yecTea
npoaasel,  AOMXeH  BepHYTb

ynra4yeHHyHo CYMMY, 3a
UCKSIFOYeHUeM  pacxoaosB  Ha
AOCTABKY, B TeYeHue AecaTu
AHeU ¢ MOMeHTa TpebosaHua.




ANCTAHLUNOHHASA TOPIrOBN4A
OTKA3 OT TOBAPA HEHALNEXALLETO KAYECTBA

TTpy nonyyeHuu ToBApa HeHaANexdlero KayecTea NoTpebutenb umeet
npaso Ha:

- 3aMeHy Ha TOBAp TOW Xe MapKu;

- 3aMeHy Ha ToBap ApYrovi MApKu C NepepacyeToM LieHbr;

- copasmepHoe yMeHblueHUe NMOKYMHOM LieHbI;

- becnnaTtHoe yCTpaHeHWe HeJ0CTAaTKOB TOBAPA;

- OTKa3 OT WCMOJSIHEHUs  AO0roBOpa  KyMnU-MpOAAXU W BO3BpAT
ynnayeHHOW 3a TOBAP CYMMBI.

TToTpebutens Bnpase obpatuUTbca K
npoAasUly C  YKasaHuem  CBOUX
TpeboBAHUM CNOCOBOM, YKA3AHHLIM Ha
caTe NpoAasua wWnU  Bnagenbua
arperaropa. Ecnu WHppopMaLms
OTCYTCTBYeT, NpeTeH3us Hanpasnsercs
B NO6OU opme, B TOM uucre no
FOPUAUYECKOMY UMK  3NIEKTPOHHOMY

aapecy.

O6bpaujaem BHUMAHUE - OTBETCTBEHHOCTb 3a KA4ecCTBO TOBApA U
HecobnroaeHue ycnosui AoroBopa Kynsau - npoaaxu (He cootseTcTeue
AOCTABIIEHHOrO TOBAPA OMUCAHUIO, NpPeACTAaBMEHHYr0 Ha CTpaHULax
CauTa WM NNaTPopme arperatopa,  HeKOMMJIEKTHOCTb TOBaApQ,
yBenu4eHue LeHbI U Apyrue) HecET HenoCpeACTBeHHO NpoAaasel, a He
BNaAesiel arperartopa.

/\ BO3BPAT

309IBneHMe ACHer B
BOSBpGTz

TeueHe
— 1O gHen




ANCTAHUMNOHHAS TOPIrOBI4
BE3OTTACHOCTb MHTEPHET-TTOKYTTOK

- Yb6eautecb, 4TO appec cawta

HaumHaetca ¢ "https://" (bykea "s"
0O3HauyaeT 6e3onacHoe coeauHeHUe)
W UYTO B GAPECHOU CTpOKe ecTb
3HQYOK 3amKka. Bawwu paHHbIe 6yayT
NepenaBaTbCs B  3aAWMEPPOBAHHOM
BUAE.

https://

- Ucnonbsyrite HaaexHble naponu
ANS BCeX CBOUX YYeTHbIX 3anucen B
WHTepHeTe. He ucnonb3yuite oauH
M TOT Xe napofsib AnNS PasHbIX
CAUTOB.

O6s3aTenbHo nposepsanTe
WUHPOpMAaLIMIO o) npoaasLe.
TTpoaaseL, AONXeH yKasaTb
HasgaHWe unu  Pamunuio, ums,
otyecteo - ana UTT, OFPH, UHH,
ropuanYecKU aapec - Ans rop.auu,
3NEeKTPOHHYHO MOuTY.

“[]ﬂfTEl B/IHCTCH B COOTBCTCTIBHH € JORYMCHTAMH,
BBITABACMBIMH HAVIOTOBBIMH OPraHaMIL,

- Ona onnartbl TOBApA
pekomeHayeTCs MCMNONb30BATD
OTAenbHyr0 KapTy. 3TO MO3BONUT
OrpaHUYUTb NOTeHLUUANbHbIN
ywepb, ecnu  AaHHbIE  KApTbI
nonaayT B PYKWU 3/10YMbILLSIEHHUKOB

- byabTe OCTOPOXHbI c
npeanoXeHusmu, roe LieHa
3HQUUTESIBHO HUXe PbIHOYHOMU, 3TO
MOXeT 6bITb NpU3HAKOM
MOLLEHHUYeCTBa



ANCTAHUMNOHHAS TOPIrOBI4
BE3OTTACHOCTb MHTEPHET-TTOKYTTIOK

- YpocTtosepbTecs, yuTo
npuobpetaembIvi TOBAp OTBevaeT
BALIUM TpebosaHUam U

NpeACTaBneHUsm o ero
PYHKLMOHANBHOCTU U KayecTse

- PexkomeHoyem U3yunTb OT3bIBBI
APYrux noKynatenen O npoaasLe,
4TO6bI ybeautbes B ero
AobpocoBeCTHOCTU U KavecTse
TOBAPOB.

- O3HakoMmbTeCh c
WHppopMaumen O CTOUMOCTU WU
CPOKAxX AOCTABKM.

- Os3HakombTecb C  YCrIOBUAMMU
BO3BpaATA.

- COXpaHUTEe CKPUHLIOT CTPaHULIbI
NOATBEPXAEHUS 3aKa3a, a TaKkxe
AOKYMEHT, NOATBEpXAArOLWUI
onnaTty TOBApa WUNU pacneyartavite
ero.

- O3HaKkoMbTeCb C MOJNIUTUKOU B OTHOWEHUU 06paboTKU MepCcOHAsSTbHLIX

AGHHBIX, 4TO6OBLI Y3HATb, KaKue

UMeHHO AaHHbIe cobupaeT CamT Unu

mapkeTtnnenc. 3To moxet 6bITb Bawe PNO, aapec 3MeKTPOHHOM MOYTHI,
HOMep Tene@oHa, NOYTOBLIW aApec, UCTOPUS MOKYMOK
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OTAENbHAA KAPTA
AHTUBUPYCHBIE

NPOrPAMMBI
MPOBEPEHHBIE CAWTDI
SALLVILEHHAA CETb
BHUMAHUE K
NEPCOHAIIbHBIM AAHHbBIM




