B coBpemerHomM mupe ycriyru cBAmM CTanm
HEOTBEMIIEMOUM — YACTBFO — XU3HU — KAXAOro
vesioseka.  OAHAKO,  HEPEAKO  MPpUXoaUTCA
CTASIKUBATLCA C CUTYAUMAMM, KOrAa BO3HUKaeT
HEOBXOAUMOCTb pacTOpKeHs TaKoro 40rosopa.

Paccmorpum  pactopxeHme gorosopa  Ha
npegocrasrieHue  ycayr — uHTepHera  Ha
KOHKpeTHOM ripumepe.

TTotpeburtesns pewmnsn oTKa3arscs OT ycryr
MHTEpHETa OAHOU U3 KOMMAHWV U pacToprHyTs
AOroBop ¢ oneparopom cea3u. Lna pactopxeHus
Aorosopa rnotpeburesis 06patusics ro Tes1e@ory
ropavesd  JHMM U [OMPOCUST  OTKIIFOYUTb
MHTEPHET U TesIeBUAEHMNE, B CBA3U C OTKA3OM OT
yenyr. B 00 yacos 00 MuHYT TOro Xe 4Hs ycryru
npefocTasnaTeca nepecrany. OAHako, Yepe3 6
MecaLeB roTpebuUTesiFo nocTynusa 380HOK OT
KOMMarm O TOM, YTO ecsm rnotpebutesis He
bynaer u  janbwe BHOCUTL — /1ATEXMU 10
QBOHEHTCKOU r1/1aTe, TO KOMIAHUs OAACT B CYA.
Ha aprymeHT rotpeburesnia o0 Tom, YTO AOrosop
ObIs1 pacToprHyT, KOMIIaHUS OSCHU/IA, YTO He
r1os1y4as1a NoAOGHIX yBEAOMITEHUI M YCITYIU HE
OKAa3bIBArOTCA U3 - 30 HAJSTMYMS 3GA0IKEHHOCTU.
Yro penare B Takou cutyaumm, v Ha Kakue
HOpMbI — AeVCTByrolero  3aKOHOAATesIbCTBA
HEOBXOAUMO Oruparscs paccmoTpum B8 AAHHOU
crarse.

B cuny nyvkra 57 Tlpasun  okasaHus
Tenemarudeckux ycryr ceam Ne 2607 (aanee -
TTpasun Ne 2607) aboHeHT Bripase B siroboe
Bpems B OAHOCTOPOHHEM [1OpSAKE pacToprHyTb
A0roBop 06 OKasaHuu ycriyr CBA3M rpu yCI10BuM
OnIareI UM  [OHECEHHBIX Oreparopom CBI3MU
pacxogos no okasaHmro emy yciyr. Tlopsaox
OAHOCTOPOHHEro  OTKa3a  OT  UCIOJIHEHUS
Aorosopa 06  OKasaHwM  yCcriyr — CBA3M
onpeaenserca A0roBopom 06 OKA3aHuM ycriyr
ceasm. Te Xe HOpmeI codepxarecs 8 cratbe 32

3axoHa o 3awmre ripas notpebutenies u ryrHkra 1
crarsun 782 paxgarckoro Kogexca P2,

HsmereHune porosopa o6 okasaHu ycryr
CBA3N OCYLECTBIIAETCS B [MUCbMEHHOU @opme
UM ryTemM  COBEPLUEHMS — KOHKIIFOAEHTHBIX
AevicTB, nepeyders U rnopaaoK OCyLeCTB/IEHUS
KOTOpbIX  Ornpefenarorcs  AOrosopom — ob
OKa3aHWM yCITyI CBA3M.

Takum o6pasom, BO u3lbexaHue cuUTyaumy,
OIMUCAHHBIX BbIIE, CAMBIM HAAEKHBIM CIOCOBOM
pacTopXerHua [AOrosopa ¢ Orneparopom CBA3M
ABNIETCA JIMYHOE ObpalyerHne B OQUc oneparopa
CBAM, €  [MCbMEHHBIM  3aSBJIEHUEM O
pacTopXerm — AOrosopa,  OAuH  3KIEMIINISP
KOTOpOro ¢ OTMeTKOU O MoJiyqeHm ocTaercs y
norpeburtens. Ecrm 8 Bawem ropose Her ogpuca
oneparopa cBA, TO HeObXOAUMO HArpasuUTh
3as88s1eHUE O pacTOpXeHun A0roBopa noYTOBLIM
OTrpaBsIeHNEM C yBEAOMIIEHUEM O BpyYeHUU Ha
rOpUANYECKUI aapec KOMIaHm, Jibo Ha aapec,
YKA3aGHHBIV B 4OroBOpe, U/ B ceTu «HIHTepHeT»
Ha o@uUMAaIIbHOM cauite oneparopa cBa3u, JIMbo
Ha  o@uLnNarbHbIA 3/1eKTPOHHBIV  agpec
oneparopa csAa3u.

C MomeHTa rosiydeHus U peructpaum
Bawero sassrieHus o pacropxeHuu A[orosopa,

ob43aresibcTea CTOpOH cyuTaroTca
rpexpalyeHHbIMU, 3a UCKIIFOYEHMEM
0b93aresibCcTs, CBA3AHHBIX c orsiarou

QPAKTUYECKU OKA3AHHBIX, HO He OI/IaYeHHbIX Ha
MOMEHT pacTopxeHUs A0rosopa ycriyr.

BHUMAHME!!  3agsreHme o pactopxeHum
AOrosopa roAaeTca TOJIbKO JIMLOM, € KOTOPLIM
ObI/1 3aKIIFOYEH AOroBOp, JIMOO UHBIM JIULIOM,
1Py Hasm Y AOBEPEHHOCTU.

Ecrnn oneparop csa3um yTBepxaaer o Hamumu
3080/IKEHHOCTU, PEKOMEHAYEM BBLIACHUTL, 34
Kakou rnepmuod U Kakue UMEHHO  yCIlyru
BO3HUKIIQ  30A0JIKEHHOCTb,  OCNPOCUTE Y

onieparopa cBA3U rpeaocTaBuTs
AOrOTIHUTESIBHYFO UHPOPMALMFO 06 OKA3AHHBIX
TeNnemMaTudeckux ycryrax cea (rpoussectu
AeTanuiaymro cyera).

B criyqae ecrm Ha MOMEHT pacTopxeHus
AOroBopa Bce @PAaKTUYECKU OKA3aHHbIE yCIIyru
6bI/IM Or1/1a4eHsI, TO AeUCTBUS Oneparopa cBI3um
no HavYUCIIEHUrO 3a4071KEHHOCTH He
rPaBOMEPHBI, TaK KaK Q@AKTUYECKU yCsIyrv Bam
He peaocTasnIanace ¢ MOMEHTA OTKIHOYEHUS
TaKux yCcrIyr uam ocse noslyveHus 3as81eHus o
pacropxeHim Aorosopa.

Tax xe He peaKo rpu pacTopxeHuu A0rosopa
MOXeT  BBISCHUTBCA,  4YTO  06OpyAOBaHUe,
KOTOpLIM — 110/1b30BASIcA  MoTpebuTtess — ANA
oKkazaHus yciyr (mapwpytvsarop, TB ripucraska)
AOJIKHO 6bITb BLIKYIIEHO, XOTA M3HAYAIIbHO,
1py MOAKIIFOYEHUM 3TUX YCITYT MOTPEbUTESHO B
YCTHOM — nopsake — 6bIZIO  CKA3AHO,  YTO
060pyAOBaHME PEAOCTABNIAETCA B apeHAy ¢
PAaBHLIMU  111aTeXamu  Ha  BeCTb  [1EPUOS
AevicTeus Aorosopa.

BAXKHO!II B raxoud cutyaumm pexkomergyem
06paTUTLCA K YCIIOBUAM MUCbMEHHOO 4OroBopa,
KOTOpbIL 6b171 3aKroqeH B AeHb
npefocTasieHns 060pyAOBAHNS, TaK KaK yCTHbIE
obelwjaHmnsa oneparopa CBA3U 10  yCIOBUIM
npefocTasreHns  06OpyAOBAHUA HE  UMErOT

FOPUAMYECKOU CUTTBL.
Bce  cywecrBeHHbIe  ycrious  (xapaxrep
npefocrasieHns obopyRoBarns, pasmep

rnsarexeyi, CPoKu, rOCTIEACTBUS PacTOPKEHUS
Aorosopa)  AOJIKHEI — ObITb  [IPOMIUCAHBI B
AOKYMEHTax, KOTOpbIE MOAMUCLIBAET ABOHEHT.

B cnyqae, ecrm1 B [orosope yKasaHo, 4To
aboHeHT — rnipuobperaer  06OpyAOBAHME B
COBCTBEHHOCTb HA yCII0BUSX PACCPOYKU, TO 1puU
pacTopxeHm A0rosopa ¢ Oreparopom CBA3M,
obopysosarHme ocraerca y BAC, Kak Bawa



COBCTBEHHOCTH, U €CJIN 3a HEro BbINJIAYEHEI elle
He BCe AeHeXHbIe CPeacTBa, TO HyXHO byAeT ux
onaaruTs.

B cnyyae Hecornacus ¢ rpeabABIIEHHBIMU
pacyeramu 1 A0JIrom repes oneparopom CBI3u
npy pactopxeHuun Aorosopa, Baw criop moxer
ObITb paspelleH UCKIFOYUTESIBHO B CyAebHOM
nopsaxe.

WHgopmaums noaroToBreHa ¢ UCrosb308aHNEM
UH@OPMAaLMOHHBIX pecypcos: https.//regionkuv.orb.ru
HALUM KOHTAKTBL: r. MpryTck,

yn. Tpunuccepa 51, kab. 113 ren.: 8 (395-2) 22-23-88,
yn. TTywrmra 8, kab. 101, ren.: 8 (395-2) 63-66-22,
e-mail: zpp@sesoirkutsk.ru

paem Bac no agpecam:

r.UpKyTck, yn.Tpunamnccepa, 51, 8(395-2)22-
23-88 MywKuHa, 8,
8(395-2)63-66-22 zpp@sesoirk.irkutsk.ru.

r.AHrapck, kB-n 95, .17, ten. 8(395-5)67-55-
22 ffbuz-angarsk@yandex.ru

r.Yconbe-Cnbupckoe,
1en1.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

yn.JleHnHa, 73

r.Yepemxoso, yn.TTnexaHosa, 1, Ten.
8(395-46)5-66-38,
ffbuz-cheremxovo®yandex.ru

r.CasHCK, MMKpOpanoH bnaroBeLieHCKuM,
4.5 A,ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (o6pawartbca B r.CasaHCK)

r.TynyH, yn.BuHorpagosa, 21,
1en.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

r.H1>xHeyaMuHCK, yn.AnneiHas, 27a
Ten.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.Tanwer,yn.Ctapo6a3apHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpaTck (o6pawatbca B r.MpKyTCK)

r.”KenesHoropck-UnmMckui, (obpawatbcs B
r.UpryTCK, r.YcTb-KyT)

r.Ycrb-Unumck, neyvyebHas 30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycto-KyTt, yn.Kuposa, 91, ten.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpAbIHCKMMI, nep.1 OKTA6pbCKuM, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao®@yandex.ru

$BY3 «lLleHTp rurueHsr u
anuaemuonorum 8 Upkytckou
obnactu»

MHTEPHET-

YCIYr

PacropxeHue porosopa

ro ripef4ocTaBsIEHNIO
yenyr uHrepHera

KOHCY/IbTaUMOHHBIM LEHTP U MYHKTbI
Mo 3alMTe npaB NoTpeduTeNen

EZIMHbBIM KOHCY/IbTALUMOHHbIM LEEHTP
PocnoTtpebHaa3opa -
8-800-555-49-43
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